
Contractors 
Join The NJRA

An organization that is dedicated  

to excellence and innovation through  

Integrity, Ethics, Leadership, 

Quality and Value.

www.thenjra.com
856.858.6416 

njraed@yahoo.comTh
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The nation’s most ethical and humanitarian trade group

The Consumer Experts Give  
Their Testimonials
Herb Denenberg 
Emmy Award-Winning Consumer Reporter

“My advice to anyone would be to get a member of the 
NJRA to do your…remodeling jobs. There’s one exception 
to the rule [that trade associations] protect the pocketbooks 
of their members. This exceptional group … is the New 
Jersey Remodelers Association… I’ve always been impressed 
by the fact that top consumer protection officials…have 
nothing but praise for the NJRA, a remarkable fact in an 
industry that generates a high percentage of consumer 
complaints…The NJRA program should be adopted in every 
section of the country.”

Renee L. Borstad, Director 
Burlington County Office of Consumer Affairs

“The New Jersey Remodelers Association truly cares and 
produces results, whether it be for the consumer or a person 
in need. Through their various policing and humanitarian 
endeavors…these fine people have unselfishly worked with us 
without charge on both attacking and even correcting home 
improvement problems created by rip-off contractors. Also, in 
my experience, the NJRA’s Consumer/Contractor Arbitration 
Board (CAB) has resolved consumer concerns to satisfaction. 
Therefore, I never hesitate to recommend the services of the 
NJRA. [It has been] responsive and compassionate.”

Remodeling Magazine
“The New Jersey Remodelers Association [is] well known  
for its tight admissions standards and reputation as a 
consumer watchdog.”

Irv Homer, ABC-TV6 “Inside Story” 
WBCB-AM Radio 1490/WBCB1490.com

“I’m impressed with the work of the NJRA and how they 
make sure that if you do business with its members, you’re 
protected. This is the only association I know that has a 
consumer affairs advocate on their side [and vice-versa]. 
They work hand in hand with consumer officials to get rid of 
the swindlers…If you hire an NJRA member, two things will 
happen… the job is going to be done right and you’re not 
going to have any aggravation.”
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NJRA Membership Offers:
Exclusive discounts on materials, insurance and more•	

Business protection, consulting & advising•	

Access to legal advice•	

Legal contracts to help avoid potential huge losses•	

Audit safeguards•	

Building code information and contacts•	

A support system•	

Advertising done by the association•	

And much more!•	

Join The New Jersey  
Remodelers Association
About the NJRA
The New Jersey Remodelers Association, founded in 1979, is 
a member-driven organization dedicated to excellence and 
innovation through the principles of Integrity, Leadership, 
Quality and Value. The membership is made up of builders, 
remodelers, suppliers and financial and professional services 
organizations. The NJRA is committed to the consumer’s 
protection and the upholding of the high ethical practices 
of its members. Acting as a voice for both the member and 
the consumer, the NJRA’s Consumer/Contractor Arbitration 
Board (CAB) has never had an unresolved dispute since its 
inception in 1981.

Our Mission
The New Jersey Remodelers Association is committed to 
consumer protection as well as advancing the interests of the 
construction industry through effective representation and 
valued services to its members. The NJRA’s dedication to the 
principles of Integrity, Leadership, Quality and Value allow 
the association to offer consumers and members protection 
that is acclaimed as the best in the United States to date. 

Integrity:

The NJRA encourages ethical business practices and is •	
recognized for impartiality and objectivity;

Leadership:

The NJRA is an acknowledged voice in the New Jersey •	
construction industry;

The NJRA is a catalyst for effective communication and •	
problem solving;

Quality:

The NJRA establishes and maintains high standards for the •	
industry;

The NJRA promotes industry excellence through its support •	
and encouragement of education;

Value:

As a fiscally responsible non-profit organization, the NJRA •	
provides cost-effective services to its members;

The NJRA is constantly improving the quality and quantity •	
of its services.

Join The New Jersey Remodelers Association, become a part of the 
nation’s best-policed and most ethical and humanitarian trade group.

Great Reasons To Become a NJRA Member
1. NJRA Members Save Thousands Of Dollars On Our 
Exclusive Discounts Alone

The discount includes the NJRA Supplier Discount Program.  
Members can also receive professional services discounts from 
legal, accounting, marketing/PR, photography and business 
management groups affiliated with the organization. 

2. Membership Verifications Requested Daily By Consumers

All members are listed on our Web site which is constantly 
being updated with new member information. The member 
listing is by category which makes it easy for homeowners 
to locate the member they need for the work to be done.

3. The NJRA Provides Networking Opportunities And 
Expert Information For The Members

The NJRA Members are invited to network with their Industry 
colleagues at regular events. Rich in tradition, these events 
include networking and educational membership meetings, 
a Golf Outing, a Blood Drive, Educational Programs and 
other various networking events. Members network, share 
information and what they have learned with each other. 
Through their experience, members help each other out and 
even share leads with each other.

The NJRA contacts and books experts in building code 
changes and industry matters to speak at their general 
membership meetings. This keeps the members informed 
and allows them to avoid unnecessary monetary losses.

4. The NJRA Protects And Lobbies For Your Rights

Non-members can be at risk during governmental audits and 
face penalties simply because they did not follow the right 
procedures. As a NJRA member, we look after your rights, 
provide you information & regulation updates, and individual 
assistance. We can help reduce your exposure during 
government audits.

5. The NJRA Is Recognized As The Nation’s Best Policed 
And Most Ethical and Humanitarian Industry Group.

This recognition has come from consumers, industry leaders, 
the media and community groups. Through our Consumer/
Contractor Arbitration Board (CAB), The NJRA has never had 
an unresolved consumer complaint since CAB was established 
in 1981. The record is historic and unparalleled. Members 
abide by the strictest, yet fairest, rules in the industry and 
conduct themselves on the highest level ethically.

Like CAB, Operation Good Samaritan is a historic program 
that allows the members to give back to the community. Our 
members give from their hearts, time, materials and talent to 
the less fortunate to raise their lives up. 

6. Positive Media Coverage Grows Your Profile And Business

The NJRA has received testimonials, appreciation from 
consumers, and positive press based on our high standards, 
good work, and charitable projects. Members are proud of 
their association with the NJRA and prominently display the 
membership affiliation on everything they do. Customers 
recognize the logo and name and this has helped many 
members close deals.

If you are an ethical contractor and proud of your profession, 
you need to call 856.858.6416 or email njraed@yahoo.com  
today for an application! You can also visit our Web site,  
www.thenjra.com, to download an application. 


